Design Delivers

Design Delivers:
About the survey

Danish Design Center and Confederation of Danish Industry have mapped
Danish companies’ use of design in 2022.

The survey is a replication of surveys conducted in 2016 and 2018. The
results from 2022 indicate that the Danish companies increasingly think
that design has a positive impact on the economic bottom line. The sur-
vey shows that more companies work systematically with implementing
design in vital parts of their business, including business development,
product development, and marketing. Moreover, the companies state that
decisions regarding design are made in different departments of the com-
pany indicating that design has become increasingly important for diffe-
rent business matters.

The survey has been conducted by Epinion through telephone interviews
with 744 business leaders responsible for business development, product
development, or innovation in companies with a minimum of 10 emplo-
yees. Data has been weighted in order to ensure a statistically represen-
tative sample of Danish companies with regards to industry, number of
employees, and geography.

What is design?

A systematic, creating process. The process is visual
and experimenting and has human experiences and
behavior at its core. The results can be graphical or
physical products, new services, systems or business
models.
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54%

of the companies say that
the positive impact on the
bottom line has increased
over the past five years.

%
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59%

of the companies say
design becomes an
increasingly important
competitive advantage
over the next five years.




Question:

Which of the following design competencies are essential in O
order to ensure continuous development of your company? O

Competencies to facilita-
te innovation and devel-
opment processes

34%

Competencies for devel-
opment of new business
areas or business models

34%

Graphic and visual
competencies

33%

Competencies related
to product develop-
ment
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Question:

Which of the following statements correlates the
best applies to the use of design in your company?

Stage 4: Designis a core element
of the business leading strategic
processes

Stage 3: Designis anintegrated
elementin the processes when
developing something new

Stage 2: Designis applied as
a final touch, as formgiving,

or styling when developing fo)
something new 30 /O

Stage 1: \We are not working
systematically with design

38%

ddc.dk



